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As student demographics shift,

online classes
are on the rise. Student retention
rates are lower in online classes
than in traditional classes. These
tips can help you increase student B
engagement and retention.
— )
Best Practices for

Student Retention and Success

We got it!

How can |
assist?

Quick-response tech support
the longer students wait for help, the higher their anxiety

e Personal attention and concise instruction
increase student engagement

¢ Dedicated faculty

committed to value and legitimacy of online education

Message Board f e Quality lab kits
allow students to perform successful experiments at home

Student AJ X< im

Prof. Mendell Fimiy grasp
back and forth should help.

roblems opening the containr of peas. Can you help?
inone hand and slowly otat the stopper with th other. Moving it

Student AJ Thank you. Tht realy helps.

¢ Experiments with good, clear instructions
improve learning experiences and help build student confidence

Student DT |Z My cat has gotten hold of some peas. Is that safe?
Prof. Mendel Peas are harmless 10 cats. Just make sure e doesnt choke.

Student BC
Prof. Mendell

ntin the window 10 take pictures?
work to put your name,

student ID, and the date on your work.
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Carolina Distance Learning® Kits replicate brick-and-mortar experiments and ensure reliability, safety, and ease of use. They include lab tips,
video resources, and detailed instructions. Distance learning specialists support you before, during, and after purchase.
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